
What is claimed is: 



A system comprising: j 

an insurance claim process ing server comprising a first CPU and a first 
memory coupled to the first CPU, wherein the first memory stores 
a first set of program instructions which are executable by the first 
CPU to: 

estimate a value of an insurance claim as a function of insurance 
claim assessment data entered by a user during an 
insurance claim consultation session; and 
a client computer system c >mprising a second CPU and a second memory 
coupled to the seco [id CPU, wherein the client computer system is 
coupled to the insurance claim processing server through a 



network, wherein 
program instruction 



the second memory stores a second set of 
which are executable by the second CPU to: 
receive the insurance claim assessment data entered by the user; 
and 

send the insurance c aim assessment data across the network to the 
insurance cla m processing server. 

The system of claim 1, 

wherein the insurance claim) comprises a bodily injury claim, and wherein 
the estimate of thef value of the insurance claim comprises an 
estimate of bodily injury general damages. 



The system of claim 1, 

wherein the first set of prjbgram instructions comprises a rules engine and 
a web server; and! 

wherein the second set of program instructions comprises a web browser. 



4. The system of claim 3, 
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wherein the first set of program instructions are further executable by the 
first CPU to generate and send to the client computer system a 
plurality of web pages comprising insurance claim assessment 
questions; 

wherein the second set of program instructions are further executable by 
the second CPU to display the web pages comprising the insurance 
claim assessment questions during the insurance claim consultation 
session. 

5 . The system of claim 1 , 

wherein the network comprises the Internet. 



The system of claim 1, 
wherein the insurance claim processing server and the client computer 
system are operable to communicate over the network via TCP/IP. 



7. The system of claim 1, further /com^rrj 

a second client computer system comprising a third CPU and a third 
memory, wherein the/second client computer system is coupled to 
the insurance claim processing server through the network, 
wherein the third memory stores a third set of program instructions 
which are executable by the third CPU to: 

receive a second Jof insurance claim assessment data entered by 

a second user; and 
send the second set of insurance claim assessment data across the 

network to the insurance claim processing server; and 
wherein the first set of program instructions are further executable by the 
first CPU to: 

estimate a value of a second insurance claim as a function of the 
second set of insurance claim assessment data entered by 
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9. 




10. 



11. 



12. 



13. 



the second/ user during a second insurance claim 
consultation session. 



The system of claim 1, 
wherein the insurance claim assessment data comprise one or more bodily 
injuries and one or more treatments of the bodily injuries. 

A method comprising: 
receiving insurance claim assessment data entered by a user in response to 

a plurality of insurance claim assessment questions during an 

insurance claim consultation session; and 
sending the insurance claim assessment data across a network via one or 

more Internet proto:ols to an insurance claim processing server. 

The method of claim 9, 

wherein the Internet protocols comprise TCP/IP. 



The method of claim 9, 
wherein the Internet protoco 



s comprise HTTP. 



The method of claim 9, furtHer 
estimating a value of an insurance 
claim assessment datk 



The method of claim 12 5 further 
sending the estimated value 

the one or more Internet 



14. The method of claim 12, 



composing: 

claim as a function of the insurance 
entered by the user. 



comprising: 
of the insurance claim across the network via 
protocols to a client computer system. 
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wherein the insurance claim /comprises a bodily injury claim, and wherein 
the estimated value df the insurance claim comprises an estimate of 
bodily injury general damages. 



1 5 . The method of claim 9, 

wherein the insurance claiib 
injuries and one or 



assessment data comprise one or more bodily 
nore treatments of the bodily injuries. 



16. A carrier medium comprising program instructions, wherein the program 
instructions are computer-executable to implement: 

receiving insurance claim assessment data entered by a user in response to 
a plurality of insurance claim assessment questions during an 
insurance claim consultation session; and 
sending the insurance claim assessment data across a network via one or 
more Internet protocols to an insurance claim processing server. 



17. 



The carrier medium of claim 16, 
wherein the Internet protocolslcomprise TCP/IP. 




18. The carrier medium of claim 16, 

wherein the Internet protocols qomprise HTTP. 



19. The carrier medium of claim 16, wherein the program instructions are 
further computer-executable to implement: 

estimating a value of an insurance claim as a function of the insurance 
claim assessment data entered by the user. 



20. The carrier medium of claim 19,\ wherein the program instructions are 
further computer-executable to implement:! 

sending the estimated value of the insurance claim across the network via 
the one or more Internet protocols to a client computer system. 
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21. 



22. 



The carrier medium of claim 19, 

wherein the insurance claim comprises a bodily injury claim, and wherein 
the estimated value of the insurance claim comprises an estimate of 
bodily injury \ general damages, 




The carrier medium onclaim 16, 

wherein the insurance claim assessment data comprise one or more bodily 
injuries and one qr more treatments of the bodily injuries. 
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